Buzzword Client Survey
Name of Business:

Main Contact:

Nature of Business:
Mission Statement:
Target Market:

Ex. End-consumers, banks, new moms, retirees etc.

Key Words:

What key messages do you need to communicate to your target audience?

Is there a slogan or tag line that you currently use? If so, what is it?
Product or Service:

Are you selling a product, service or both?

What is unique about your product or service?
What are the clear benefits of your product or service? (Ex. Why should someone care about using it…)

What are some challenges inherent in your product or service that we may need to work around?

What auxiliary products or services work in combination with yours? Do you have relationships with any specific vendors for these products or services?
What is the base price range for your product or service?
Your Potential Customers

Who is your ideal client and what do they do for a living?

What is the “call to action” you want potential clients to act upon when they visit your Web site or see your marketing materials?

The Competition

Who are your competitors?

How are you different from your competitors?

Do you have any customer or client testimonials written and documented that clearly set you apart from your competition?
Calendar Watch
What events are coming up on the annual or community calendar that you would like to be involved in? 

Are there certain times of the year that your product or service would be in high demand? What are they and why.

Time Frame

What is the estimated start date for the project?
